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Current Delivery Situation 
 
 
Dear valued customer: 
 
We hope that you and all your employees are doing well and staying healthy amidst these volatile 
and challenging times.  
While Zschimmer & Schwarz Inc. strives to consistently provide you with the highest level of 
customer service, the ongoing COVID-19 pandemic and global economic impact, increasingly 
causes noticeable complications within our supply chain. Delays in the manufacturing and 
transportation of raw materials from Asia and Europe will potentially affect our broad product 
portfolio. In addition, increasing capacity challenges on the domestic inbound as well as outbound 
transportation side may impact our lead-times. 
Our team is working diligently to minimize any impact on our ability to service you, but it would be a 
disservice, if we did not advise you of potential lead time extensions. Therefore, please consider 
potential lead time extensions and supply limitations in your supply management. 
 
We will continue to focus our efforts on providing solutions for you and are working very closely with 
our suppliers. During these challenging times it is our goal to provide transparency concerning the 
current service situation. 
 
In case of any questions, please feel free to reach out to your Zschimmer & Schwarz Inc. contact. 
 
 
Best regards, 
 
Zschimmer & Schwarz 
 
 
 
Bill Burton   Chris Gawert 
Managing Director     Managing Director 
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